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Queensland Branch: Unit 4, 35 Radley Street, Virginia Qld 4014

Toll Free Ph: 1800 010 321  Phone: (07) 3265 1788  Toll Free Fax: 1800 750 005 Fax: (07) 3865 1875 gldsales@elecspess.com.au

RETURN OF
GOODS:

WARRANTY:

WARRANTY
PROCEDURE:

Victoria Branch: Unit 10, 5 Kelletts Road, Rowville Vic 3178
Phone: (03) 9212 6400 Fax: (03) 9763 9440 vicsales@elecspess.com.au

Goods will only be accepted for credit if returned to ELECSPESS Pty Ltd, in
original packaging and condition, within 21 days of invoicing, showing:

e Invoice Number

e Date of purchase

e Description of goods

e Arestocking fee may apply

All parts distributed by ELECSPESS Pty Ltd are guaranteed against defective
material or workmanship. Failure of damage arising from faulty or incorrect fitting
will not be warranted by ELECSPESS Pty Ltd.

ELECSPESS Pty Ltd disclaims any liability for labour costs or other damaged
parts due to failure of parts supplied by ELECSPESS Pty Ltd or subsidiaries.

All goods sold carry the warranty of the individual manufacturer or re-builder. In
compliance with normal trade practices, we reserve the right to adjudicate on
behalf of the manufacturer or re-builder. Wherever possible, the individual
manufacturer’s or re-builder’s warranty policy will be adhered to.

Goods must be returned, freight pre-paid, to our warehouse showing:
e Description of goods
Proof of purchase
Date of installation
Description of complaint (“Faulty” or similar indecisive term will not be
accepted as a legitimate complaint description)
Failure to advise on the above, could result in non-acceptance of claim.
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